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How to register a device...

1 Go to http://webreg.turningtechnologies.com.

2 Enter your First Name, Last Name, User ID, E-mail 
and Device ID.
NOTE Device IDs never contain the letter ‘O.’

3 Enter the Captcha image and click Register Device.

4 Verify the information you entered on the Verification Screen 
and click Final Submission to complete registration, or Cancel 
to start over.

Your device is now registered.

Contacting Customer Support

Technical Support is available Monday - Friday, 7:00 a.m. - 9:00 p.m. EST.

From within the continental United States, you can reach Customer Service toll-free by calling 1-877-726-
4602. If calling from outside the United States please call +1-330-746-3015.

Customer Service may also be at: http://www.turningtechnologies.com/technical-support.
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